WELCOME
Last year was a busy time at GCN. We hosted restaurant fundraiser events
and we had a successful art show with the Art Students League of NY. We
welcomed new volunteer organizations as well as returning organizations.
Please check out all of these happenings in this newsletter including
upcoming events!

Please visit our website and follow us on Facebook to learn more!
www.grandcentralneighborhood.org
www.facebook.com/gcnssc

Newsletter published by Tiffany Livingstone

Volunteers and Donations
Our collaborative relationships are the cornerstone of our agency.
We also continue to expand partnerships with local businesses and have
regular volunteers from a number of corporations and other non-profits.
We could not continue the work we do without the help of our many
volunteers.
Donations are very important to GCN. To become a donor please go to
our website, or if you would like to make an in-kind donation please
contact:
Tiffany Livingstone at tlivingstone@gcnssc.org or 212-883-0680 Ext. 308
Supporters

BNY Mellon
BMO Capital Markets
Corcoran Cares
Virginia Crespo
Fidelity Charitable Gift Fund
Grand Central Partnership
GSG Financial LLC
Don Jacinto
Maya Manley
Nicholas Kutryb
Old Navy
Marble Collegiate Church
Morgan, Lewis & Bockius LLP
Rock Paper Scissors
The Malkin Fund
The Roth Foundation
United Nations Development Corporation

Volunteers
Virginia Crespo
Lucy Hwang
Chris DiMaio
John Ragusa
Rochelle Giacalone
Project Rousseau
AHRC
Xavier High School
Regis High School
Lombard Risk
NY Life
CFS
TaskRabbit
Linedata
United Way
BNY Mellon
Morgan Lewis & Bockius LLP
BMO Capital Markets
Sunshine Sachs
British Airways
PWC
Old Navy
United Healthcare
TD Bank
The Hartford
Nexstar
LOKAI
Fora Financial
ZocDoc
Wood Mackenzie
TIAA

Resource Room Events 2018

The 7th Annual Art Students League of NY Spring Art
Exhibition April 18th, 2018 4PM to 8PM
MainChance Presents Artists Richard Outlaw, Corey Lightfoot,
Jean Benoit, & Photographer Don Whitely May 11th, 2018 6PM9PM(Reception) —May 25th, 2018 6PM-9PM(Closing).
*Please join us for a series of films and discussions about
homelessness and related issues in our city. The sessions will
be hosted by well known authors and our Board Chair Dr.
William Kornblum will moderate the discussions.
May 17th, 2018 6PM-8PM and May 31st, 2018 6PM-8PM
The MainChance Film and Discussion series will continue in
October 2018 with two documentaries.

About Us
Grand Central Neighborhood is a non profit organization committed
to providing immediate relief to New York City’s homeless
population. Through our Mainchance Drop in Center we offer basic
necessities such as food, clothing, showers, and beds for evening
respite.
We also have a wide range of social services including case
management, group workshops, medical and psychological
services, treatment referrals and housing assistance. Our Soup
Kitchen serves 3 meals daily, 7 days a week and is open to the
public.
In order to help people use our center as a bridge to a more secure
life, we have designed a delivery of service program to meet our
clients at their various levels of need- tailoring our services to fit the
specific situations of each individual in a welcoming and safe
environment. We recognize that, for some, simply coming in from
the streets is a significant step.

Building

The Mainchance Drop in Center moved to 120 East 32nd Street in
May 2005. The building’s name comes from the phrase “having an
eye for the main chance” which describes someone who is always
looking to improve their situation. We named the center
“Mainchance” after the idiomatic expression because it gives clients
their best chance at a new future– one full of
opportunity and hope.

Job
Placement
Banking
Agencies
Organizations

Case
Management

Housing

Students
Social
Services
Volunteers
Internships

TB Testing

World
of
MainChance

Churches

Lutheran

Respite

Referrals

Beds
Food Services
Substance
Abuse
Mental
Health

Synagogues

Friday’s
Specials

Holiday
Celebrations

Breakfast

Dinner
Lunch

Amenities
Groups



Donations



Showers







Meals

Overnight Accommodations

Signature events throughout the year





Hall of Fame Ceremonies: A celebration for the clients that
graduated from the program at GCN. The graduates also
speak to the current clients.
Network Fairs: Outside social service agencies come in to
GCN. This gives the clients an opportunity to network.




Art Shows: Various arts programming that benefit the
organization.

Live Shows: Music, script & play readings, story telling and
poetry readings.

You Can
Transform
A Life
What your dollars buy….
$25
contributes toward clients bare necessities: socks, undergarments,
tees, pants.
$50
contributes toward professional attire for job and housing
interviews.
$100
provides bedding, sheets, blankets, and pillows for clients moving
into new housing.
$500
helps shorten a clients stay at mainchance by contributing to 1st
month rent and security deposit.

Item donations:
We also accept donations of food, clothing, personal items, and
in-kind donations.
For details contact:
tlivingstone@gcnssc.org
(212)883-0680 Ext. 308

Our Volunteers
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Volunteer Spotlight: Lucy Hwang

Lucy Hwang recently left GCN after volunteering with us for four years. Below is her
experience that she wanted to share:
Since my very first shift serving dinner on August 30, 2013, I have met and worked
with wonderful people. Over the years, I have had the pleasure of working alongside
Leo, whose kindness and passion for his craft were evident and inspiring; Cruz who
was efficiency personified and steady as the day goes; Kevin, hardworking, disciplined
and demanding of the same working around him; Charles, gentle, courteous and full
of the potentials of youth. It has been wonderful to watch them grow and mature into
their roles serving the community. I am going to miss them all.
Volunteering has been a life changer for me. NYC is certainly the place to get the full
impact of what it is to volunteer one’s time, energy and skills. Having done a fair
share of it over the past 3+ years, I have come to realize that perhaps my strength is
not best realized in direct client services, rather a more behind-the-scene, preparatory
role seems more suitable. As such, I am working toward gearing my volunteering
efforts in that direction, and also taking more time to enjoy all that NYC has to offer.
I am truly glad to have found GCN and thankful to have had the opportunity to work
with such diverse and interesting people. Thank you for all that you do for the
community. It is a worthwhile venture and crucial in reshaping the lives of those who
avail themselves to the invaluable services you offer.
Lucy Hwang

Below is a collage of our restaurant fundraisers!

Community Network Fairs
June 23rd 2017, October 27th 2017, & March 2nd 2018
Our Network Fairs are a collaborative effort between GCN and partnering organizations
to make available existing and future resources to meet the needs of homeless
individuals in New York City. We opened our doors to the community along with our
clients. We had a very good turnout and hope that the individuals who attended received
information and services that will be of help to them.

On January 24th, 2018 Nutritionist Delma Avila visited GCN to give our clients important
nutrition information!

Camp Ryan returned to MainChance on March 31st, 2018 to serve pizza to the clients.
Board games were played and prizes were given!

Hall of Fame Ceremonies
On June 16th, 2017 and October 20th, 2017 we held our
signature Hall of Fame Ceremony where we recognize clients
who have recently moved into housing. These individuals were
presented with certificates and gift bags. A reception with light
refreshments was held after the ceremony.

On May 30th, 2017 NYU College of
Dentistry visited GCN to provide dental services to
our clients! NYU College of Dentistry returned to
provide dental services on March 15th, 2018.

****************************************************************

On January 29th, 2017 Moishe House baked muffins for our clients! It was part of
an initiative called National Muffin Day which helps combat
hunger amongst the homeless population of New York City.

Mainchance is everywhere!
On July 9th, 2017 and July 15th, 2017 MainChance
participated in two street fairs on the Avenue of the
Americas. As a sponsor at each event MainChance was
provided with a booth and table for our organization’s
informative materials and
products for sale.
**********************
On August 1st, 2017 MainChance participated in National Night Out
Against Crime. This event was organized by the 17th precinct
community council and MainChance was provided with a table for our
organization’s informative materials.

Thanksgiving at GCN
On November 22nd, 2017 we held our annual Thanksgiving Event!

Social Services held the Christmas tree lighting for the clients on December
15th, 2017 and the Christmas party was held on December 22nd, 2017

GCN Department Profiles
Social Services

The main focus of the social services department is to provide
beneficial services to each and every person especially housing.
As a
department we are successful in the structure we have in place to get
clients to become active clients and do a housing package. We also assess a person’s expectations and deliver an assessment on what they
want versus what they can afford. Staff are motivators and committed to securing housing.
—Ashlie Munroe, Supervisor of Social Services

Our Social Services Staff from L to R: Anthony McDowell (Supervisor of Respite),
Rakema Franklin (Case Manager) , Ceda Arroyo (Case Manager), Ashlie Munroe
(Supervisor of Social Services), Jean Dauhajre (Assistant Intake Coordinator),
Brittany Keitt (Intake Coordinator), Na-Quawn Spellman (Housing Coordinator).

Food Services

We serve meals every day for breakfast, lunch, and dinner. The
kitchen is open not only to our clients but the public as well.
We prepare healthy meals and follow strict rules on nutrition.
The kitchen staff preps, cooks, and serves the food. Special
events are held from time to time such us Friday night food
specials (i.e.; salmon night). The day before Thanksgiving the
Christian Cultural Center and the MainChance staff serve
meals. On Christmas Day Marble Collegiate Church cooks and
serves the meals. Volunteers also help the kitchen staff with
serving meals daily.

Kitchen Supervisor Kevin Lewis

Respite

The Respite Bed Program at MainChance provides nightly respite
beds to clients who are currently receiving case management
services, concrete housing placement services and referrals to
educational, medical and vocational services. We currently
collaborate with various sites servicing both males and females.
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Respite Operations Coordinator Cornelius Albert and Supervisor of Respite Bed Program Anthony
McDowell

Respite Spotlight

Below is a description of one of our respite sites Friends Shelter written by Katy
Homans, Shelter Coordinator at Friends

Friends Shelter has offered respite beds to GCN for at least 10 years - possibly
more, with some interruption. We greatly admire the hard and dedicated work of
the staff, many of whom we have collaborated with for all this time. Our shelter is
open 365 nights/year, and we’ll take women or men. We have an awesome pool of
over 150 volunteers: some have been homeless themselves and have come back to
give back. Since we are located in a gym shared by a school and a Quaker
Meeting, we take advantage of the delicious and abundant food donated by the
school when it is in session. Thus we offer a great night’s sleep and a fantastic
meal - always followed by ice cream (!).
Together we face the daily challenges of filling our respite beds. In the summer
we have mostly women, and in the winter often all men - the fluctuation depends
on which other shelters may be open, as well as the weather and the day of the
week or month. Just as our guests must learn patience with the city “system” for
the homeless, we volunteers and coordinators battle frustration with the
imperfections of laundry delivery, bus schedules, and empty beds. With GCN we
share the ultimate goal of ameliorating homelessness, hoping that one day we can
leave the system behind us and go HOME.

Katy Homans, Shelter Coordinator

Security
Security monitors the premises to ensure the clients, staff, and
visitors safety. Our facility is open 24/7 and the goal is to keep a
friendly and safe atmosphere throughout the building.

Security Supervisor Angela Martin

Maintenance
The maintenance department at GCN, in keeping with our Good Neighbor
policy, maintains cleanliness in our surroundings. The goal is to keep the
building in top shape for the staff and the clients.

Our maintenance team

Agency News
GCN Staff Promotions
Congratulations are in order for the following staff who were
promoted:
Jacqueline Connor, LCSWR—Program Director to Deputy Director
Sueranna Antoine– Director of Social Services to Program Director
Ashlie Munroe– Social Worker to Supervisor of Social Services
Anthony McDowell– Logistics Coordinator to Supervisor of the Respite Bed
Program
Na-Quawn Spellman– MICA Specialist to Housing Coordinator
Cornelius Albert – Respite Aid to Operations Coordinator
Jean Dauhajre– Assistant Cook to Assistant Intake Coordinator

Employee Profile
Please welcome our new Director of Finance Sujan Shrestha. Sujan started
working at Grand Central Neighborhood in November 2017. He came to the
United States from Nepal eleven years ago. After moving to the U.S. he started
his studies and received his Bachelors Degree in Accounting from Baruch
College. He is currently working on his Masters Degree in Accounting
Information Systems from Queens College. His hobbies include playing chess,
ping pong, movies, and traveling to different countries. One of the things that
he loves about GCN is the teamwork and friendly environment which makes
the job easier.

Underground Arts
Underground Arts is a multipronged cultural and arts programming
initiative. Inspired by the energetic spirit that can be enlivened through the
production and experiencing of art, this initiative is
intended to provide GCN’s clients and supporters with some of the most
inspiring free arts programming in Midtown Manhattan.
Art Show on February 10th, 2017

The Art Students League of New York Art Exhibition
April 19th, 2017

The Black Accessory Designers Alliance had their panel
discussion in the resource room on April 10th, 2018

Wilbur Pack and Velvet Lattimore

A thank you from a former intern:
Hello again Grand Central Neighborhood Social Services
Corporation!
I was a social work intern from September-December 2013 for
CUNY York College. This past June I received my BSW in Social
Work. Now I work in case management for Queens Community
House. Thank you for the experience.
Thank you,
Dymon Todman

Grand Central Neighborhood Social Services
Corporation would like to sincerely thank you for your
monetary, food, clothing and toiletry donations. These
gifts will be of great importance to our clients here at the
Mainchance Drop-In Center and will help assure that no
New Yorker is hungry or without shelter. Gifts like yours
not only help us continue our important work but help
give our clients a new lease on life. Your generosity is
what allows this city to grow and become the best New
York it can be. Your commitment to GCN is greatly
appreciated and we are truly thankful.
Sincerely,
Brady Crain
Executive Director

Above is the I’m outta here wall. Clients who have found housing write
notes of appreciation on this wall.

120 East 32nd Street New York, NY 10016 212-883-0680

